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Ahmad Muntaser Mohd
Alamoudi

Software Developer | Cybersecurity Specialist | Digital Forensics
Analyst
Date of 10 March +962 782 932

) Phone:
Birth: 2008 611

+962 782 944
681

Phone:

Professional Summary

Software Developer, Cybersecurity Specialist, Digital Forensics Analyst,
Technical Solutions Expert, and Digital Marketing Professional with
experience across educational technology, healthcare, media, marketing,
and software development sectors. Possesses practical experience in
software engineering, cybersecurity defense, digital investigations, systems
administration, technical project management, social media growth, and
business development. Demonstrated ability to lead technical teams, build
digital platforms, manage marketing campaigns, and deliver innovative

technology solutions.

Work Experience

Founder & Chief Executive Officer (CEO)
Softelv Technology



United States | 2026

* Founded a technology company specializing in Cybersecurity, Artificial
Intelligence, and Software Development.

* Led a team of more than 15 employees.

* Managed technical operations, software development projects, and
business strategy.

* Successfully generated substantial business revenue before company
closure due to operational cost and revenue balancing challenges.

Head of Software, Technical Solutions & Cybersecurity
Department

Al Shreet News Agency
2024 - Present

* Managed software systems and technical infrastructure.
* Led cybersecurity initiatives and digital protection operations.
* Supervised technical solutions and technology development projects.

* Provided cybersecurity consulting and incident response support.

Digital Forensics Analyst & Software Developer

BRG Real Estate
2025

* Conducted digital forensic investigations and evidence analysis.
* Developed software solutions and internal technical systems.

* Supported cybersecurity operations and security assessments.

Software Expert & Electronic Systems Administrator

Jordanian American Academy
2024 - 2025

* Managed digital systems and educational technology platforms.
* Maintained electronic systems and technical infrastructure.

* Provided software support and technical consultation services.

Marketing Department Employee




Jordanian American Academy
2024 - 2025

* Participated in digital marketing and promotional campaigns.

* Contributed to audience engagement and brand awareness initiatives.

Corporate Support Employee

Google UAE
2024 - 2025

* Assisted business clients with digital services and solutions.

* Supported technical operations and customer service activities.

Software Expert & Technical Project Lead

4Learning Project - Ministry of Education, Jordan (Irbid)
2020 - 2021

* Participated in the development and management of an educational
platform focused on improving behavior and addressing learning
difficulties among children and adolescents.

* Led technical implementation and software-related activities.

* Coordinated project development and technology solutions.

Technical Solutions Manager (Software)

Sarah Al-Saudi Medical Clinics Group - Zarga
2021 - 2022

* Managed software systems and technical operations.

* Implemented and maintained digital solutions for clinic operations.

Head of Technical Department & Marketing Supervisor

Sarah Al-Saudi Medical Clinics Group - Zarqa
2021 - 2022

* Supervised technical operations and software administration.
* Managed marketing and promotional activities.

* Supported organizational growth through technical and marketing
strategies.




Sales Representative

Zain Fiber - Zain Jordan
2022

* Promoted fiber internet services and subscriptions.

* Assisted customers with service onboarding and sales processes.

Facebook Marketing Specialist

Watad Educational Platform
2022 - 2024

* Managed educational marketing campaigns through Facebook groups.

* Increased visibility and audience engagement across multiple
communities.

Marketing Team Member

Jo Academy
2024

* Managed and transferred a major educational Facebook community
targeting 2008-generation students.

* Worked within the platform's marketing department to support
promotional campaigns.

Founder & Platform Administrator

Riwaq Educational Platform
2022

* Designed, developed, and managed the platform.
* Attracted more than 12,000 students within the first week of operation.

* Managed platform growth, technical operations, and marketing efforts.

Marketing Partner

Various Private Sector Partnerships
2022 - 2024

* Participated in digital marketing campaigns and promotional initiatives.

* Assisted organizations in audience growth and customer acquisition.




Volunteer Experience

Volunteer Member

Renewers Charity Association (Mujaddidun)
2020 - 2021

* Participated in charitable and community support activities.

Media & Marketing Volunteer

Renewers Charity Association (Mujaddidun)
2022 - 2023

* Assisted in media coverage and promotional campaigns.

Head of Central Media & Marketing

Renewers Charity Association (Mujaddidun)
2024 - Present

* Managed media strategy and public communications.
* Led marketing campaigns and outreach initiatives.

* Coordinated branding and community engagement activities.

Achievements

* Founded Softelv Technology Company in the United States.
* Built and launched Riwaq Educational Platform.

* Reached more than 12,000 students within one week through
educational technology initiatives.

* Discovered and reported a technical security vulnerability affecting
Apple systems in 2024.

* Managed multiple technology, software development, cybersecurity,
and digital transformation projects.



* Led technical and marketing teams across several organizations and
platforms.

Digital Media Presence

Content Creator & Technology Influencer - Instagram
2023 - Present

* Produces technology, cybersecurity, and digital awareness content.
* Promotes Jordanian national identity and positive digital engagement.

* Built a social media audience exceeding 60,000 followers.

Professional Skills

Information Technology (IT)

v IT Infrastructure
Management

v Technical Support &
Troubleshooting

v Systems Administration

v Operating Systems
Management

v Network Administration

v Technology Consulting

Software Development

v Software Engineering

v Systems Design &
Development

Cybersecurity

v Advanced Cybersecurity
Defense

v Security Monitoring &
Incident Response

v Vulnerability Assessment
v Digital Security Operations

v Risk Analysis & Security
Management

v Cybersecurity Consulting

Digital Forensics

v Digital Evidence Analysis

v Cyber Incident
Investigation



v Web Platforms
Development

v Technical Solutions
Architecture

v Application Development

Artificial Intelligence

v Al Solutions Integration
v Al-Based Business Solutions

v Automation & Intelligent
Systems

Design & Creative Media

v Graphic Design
v Advertising Banner Design
v Social Media Post Design

v Promotional Content
Creation

v Visual Branding &
Marketing Materials

v Technical Investigation
Procedures

v Digital Forensics Operations

Marketing & Media

v Digital Marketing
v Social Media Management

v Facebook Community
Management

v Brand Development
v Audience Growth Strategies

v Marketing Campaign
Management

Leadership & Management

v Team Leadership

v Technical Project
Management

v Business Development
v Strategic Planning

v Organizational
Management

v Problem Solving & Decision
Making



Languages

Arabic English

Native Professional Working Proficiency
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